
How to send a portal message: 

1. Once logged into the patient portal, choose ‘Ask a Question’ 

 

2. Click ‘Communicate with Your Provider’ 

 
 

 



3. Scroll down and fill in the Subject, Choose the provider and type in the box: “What is your 

question”.  Then click ‘continue’ 

 
4. Review your question and click ‘Submit question’ 

 



5. When you have successfully sent the message, you will land back onto the main screen with a 

green check box that tells you thank you for submitting the question.  If you do not see this 

green message, your message may have not sent successfully 

 


